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Education

Year Graduated Highest Degree Obtained

2020 Advanced Certificate in Cultural Intelligence (CQ)
Cultural Intelligence Centre, Michigan

2003 Masters in Media and Communication
Goldsmiths College, University of London

1997 Bachelor of Arts (Honours) in English Literature
National University of Singapore

Position(s) Held

2025 — Present Senior Teaching Fellow

Centre for English Communication
Singapore Management University
2021 - 2025 Teaching Fellow

Centre for English Communication
Singapore Management University
2008 — 2022 Adjunct Senior Lecturer

Department of Communications & New Media
National University of Singapore

2006 — 2011 Associate Lecturer

Communications

SIM University (UniSIM)

2006 — 2007 Tutor

School of Business

Singapore Polytechnic

2005 - 2008 Academic Associate

Centre for Culture and Communications
Republic Polytechnic

1999 — 2002 Journalist
The Straits Times
SPH
1997 — 1999 Foreign Service Officer

Ministry of Foreign Affairs
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Awards

Best Part-Time Lecturer, Departmental Award, NUS (2009)
Swire-Chevening Scholarship; awarded by the UK Foreign, Commonwealth
and Development Office (FCDO) & The Swire Group (2002-2003)

Young Journalist of the Year Nomination and Story of the Month Awards,
SPH (2001-2002)

Research Interests

Writing pedagogy for higher education
Intercultural communication

Courses Taught

Writing and Reasoning (COR1100) SMU, 2021-present

Intercultural Communication (NM2201) NUS, 2008-2022

Media Representation (GEH1061/GEX1001) NUS, 2021-2022

Culture and Communication in Singapore (GES1031/GESS1022) NUS,
2019-2021

Saving Face (FMA1204C freshman seminar) NUS, 2015-2017

Business Communication (ES2002) NUS, 2013

Professional Communication (ES2007) NUS, 2013

Visual Texts and Communication (ASZ221/COM203), Sim University, 2006-
2011

Introduction to Media Communications (TDSZ151) Sim University, 2007-
2008

News and feature writing (2006-2007) Singapore Polytechnic

Introduction to Communication Practices, Republic Polytechnic, 2005-2008
Contemporary Issues in Culture and Aesthetics, Republic Polytechnic,
2005-2008
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